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Through our diabetes webinar we are aiming to promote 
awareness of managing diabetes well in community healthcare 
settings.

This session will be an introduction to diabetes and led by three 
NHS specialists: Caroline Carne, Lead Diabetes Dietitian, Royal 
Cornwall Hospital Trust; Alison Parker, Diabetes Specialist Nurse, 
Cornwall Partnership NHS Foundation Trust; and Tarna Morrison, 
Diabetes and Acute Dietitian, Royal Cornwall Hospital Trust.

• What is diabetes? Covering types, treatments and 
implications of diabetes.

• Complications. Discussing how to reduce the adverse 
effects and complications associated with diabetes.

• Management. This will consider optimal management of 
diabetes through monitoring, diet and lifestyle.

• Free Resources. Signposting and information on Free 
Diabetes Resources.

• Q&A to Expert Panel. Attendees will have the opportunity to 
ask the panel any questions.

Date and time: Thu, 7 October 2021, 13:00 – 15:30
Online – Free 

Managing Diabetes Well in Community Healthcare Settings

Following the success of our previous Mouth Care Matters 
webinars, including supporting people caring for older adults 
and people with learning disabilities, REACH Cornwall have 
developed a webinar focused on mouth care at the end of 
life.

Through our mouth care matters webinar we are aiming to 
highlight why mouth care is so important at the end of life, 
give guidance on how to deliver good end of life mouth care 
and the most appropriate and useful tools for this.

The session will be led by oral health and palliative care 
professionals including Ingrid Bowden, Clinical Mouth Care 
Training Lead for Health Education England and specialists 
from the end of life care service provided by the NHS in 
Cornwall.

• Why do we need mouth care at the end of life?
• Differences between mouth care at end of life and at other 

times
• How to deliver good mouth care at the end of life
• Most appropriate tools
• Tastes for pleasure / oral intake

Date and time:
Wed, 13 October 2021, 14:00 – 15:30

Online – Free

Mouth Care Matters at the End of LifeUpcoming pilot courses 
developed by REACH Cornwall

https://www.eventbrite.co.uk/e/164950899581
https://www.eventbrite.co.uk/e/167033753453
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Through our diabetes webinar we are aiming to promote 
awareness of managing diabetes well in community healthcare 
settings.

Through our webinar we are aiming to provide detailed information 
for healthcare workers caring for people with Parkinson’s Disease 
including symptoms, management, medication and current 
research.

The session will be developed and led by Jacqui Chamberlain, 
Parkinson’s Disease Nurse Specialist, St Austell Community 
Hospital.

• Overview of Parkinson’s Disease - including motor and non-
motor symptoms

• Management pathway of Parkinson’s Disease exacerbation
• A case study that will discuss a patient with an infection and 

the impact it will have on Parkinson’s Disease
• Parkinson’s Disease medication
• Current research for Parkinson’s Disease

Date and time: Thu, 21 October 2021, 14:00 – 16:00
Online – Free 

Parkinson’s Disease Awareness

Upcoming pilot courses 
developed by REACH Cornwall

https://www.eventbrite.co.uk/e/167036433469


COURSES DEVELOPED BY  
REACH CORNWALL

CLICK ON THE COURSE TITLES or venues TO FIND OUT MORE

RESTORE2 Mini is a condensed version of the full RESTORE2 
tool, ideal for care staff currently unable to take a full set 
of observations. It introduces the concepts of “soft signs” 
of deterioration and structured communication, using the 
SBARD tool. It is designed to be used as a stepping stone  
to the adoption of the full RESTORE2 tool. The British 
Geriatric Society, NHS England, and the Academic Health 
Science Network all recommend using RESTORE2™ to 
recognise and escalate deterioration. 

Course Dates: 
Mon 8 Nov 2021 12.00 -13.00 
Fri 14 Jan 2022 13:00-14:00 
 
Course Length: 1/2 day 
Location: ONLINE 
Price: £30* 
(*£15 subject to ESF funding eligibility)

Restore 2 Mini

Overview of the full RESTORE2™ tool designed to assist 
care providers to identify and manage the care of people 
with deteriorating health. RESTORE2 uses “soft signs” 
of deterioration, the recording of physical observations, 
calculation of National Early Warning Scores (NEWS2), and an 
escalation protocol to help you to raise your concerns using 
SBARD, a structured communication tool. This online session 
aims to provide an overview of the full RESTORE2™ tool 
and introduce how the required knowledge may be applied 
in practice to help recognise and most effectively care for 
people with deteriorating health.  
 
This training is appropriate for registered nurses and 
non-registered care staff who have undergone training 
and are deemed competent in undertaking physiological 
observations. It will enable attendees to gain the appropriate 
knowledge, skills, and confidence to commence application 
of the RESTORE2 tool in their place of work. The British 
Geriatric Society, NHS England, and the Academic Health 
Science Network all recommend using RESTORE2™ to 
recognise and escalate deterioration. 

Course Dates: 
Mon 18 Oct 2021 14:00-16:00
Fri 26 Nov 2021 14:00-16:00  
Course Length: 1/2 day 
Location: ONLINE 
Price: £40* (*£20 subject to ESF funding eligibility)

Restore 2 FULL TOOL

Part-funded 
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https://reachcornwall.org.uk/restore2/
https://reachcornwall.org.uk/restore2/


COURSES DEVELOPED BY  
REACH CORNWALL

This course will provide an evidence based, standardised, 
and ratified competency framework which supports urinary 
continence management and catheter care for individuals 
in adult community healthcare settings. It will also provide 
non registered healthcare staff working in adult community 
settings with the underlying knowledge, skills, competence, 
and confidence to support urinary continence management 
and catheter care for individuals in community healthcare 
settings.

Course Dates:  
For more details contactus us at  
healthandcare@truro-penwith.ac.uk 

Course Length: TBC
Location: Truro College/Online 
Price: TBC

Urinary Continence & Catheter Care  
(Competency Framework)

Structured Training for Community Healthcare Settings 
(Includes: Primary Care, Nursing Care, Residential Homes 
and Domiciliary Care). The Framework aims to provide 
standardised training for competency in the undertaking and 
interpretation of physiological measurements and the use of 
NEWS2 and RESTORE2.  
 
Achievement of this competency will enable healthcare 
support workers to gain the evidence-based knowledge 
and skills required to accurately undertake and monitor the 
vital signs of people receiving care in a range of settings 
and respond appropriately to the onset of acute illness and 
sudden deterioration. 
 
The framework supports career progression through optional 
quality accreditation and evidence of achievement can be 
mapped to the Unit criteria in the following City & Guilds 
Awards. 

Course Dates:  
For more details contact us at  
healthandcare@truro-penwith.ac.uk
 
Course Length: 10 weeks 
Location: Truro College/Online 
Price: TBC

Undertaking Physiological Measurements  
(Competency Framework)

Part-funded 
by ESF Business 
Clusters

CLICK ON THE COURSE TITLES or venues TO FIND OUT MORE

https://reachcornwall.org.uk/supporting-urinary-continence-catheter-care/
https://reachcornwall.org.uk/undertaking-physiological-measurements-vital-signs/


COURSES DEVELOPED BY  
REACH CORNWALL

A session designed to support and sustain positive mental 
wellbeing. In recent times with the Covid-19 pandemic, 
wellbeing and self-care has never been more important. This 
course will help you to access advice, tips and techniques on 
how to look after you and your mental health. The wellbeing 
toolbox has contents covering: dealing with trauma, mental 
wellbeing, physical wellbeing, relaxation, and resilience. For 
example, learn how to sustain resilience through recognising 
stressors early and using techniques to prevent build up 
of stress. Learn exercises that help to pinpoint areas of 
imbalance in life and implement a tool to maximise work/life 
balance and promote good physical and mental health.

Course Dates:  
Wed 20 Oct 2021 13:00-14:30
Thu 03 Mar 2021  13:00-14:30   
Course Length: 1/2 day 
Location: Truro College  
Price: £50

The Wellbeing Toolbox

An introductory session on anxiety is a space to explore 
what anxiety is and how our brains respond to it. As well as 
identifying key symptoms of anxiety, spotting the early signs 
and tools to manage its effects. It is also a space to talk 
candidly about anxiety and how it affects us and gives us an 
opportunity to hear the experiences of others and know that 
we are not alone. 

Course Dates:  
Fri 19 Nov 2021 14:00-16:00
Fri 25 Mar 2022 14:00-16:00 
Please contact: healthandcare@truro-penwith.ac.uk to 
register your interest.   
Course Length: 1/2 day 
Location: Truro College 
Price: £50

INTRODUCTORY SESSION ON ANXIETY

This course is designed to allow learners to gain a basic 
understanding of workplace health and wellbeing. It is suitable 
for any member of staff within an organisation who wishes to 
develop their awareness of workplace wellbeing.  
Course Dates: Mon 04 Oct 2021 09:00-16:00
             Wed 09 Mar 2022 09:00-16:00
             Tue 10 May 2022 09:00-12:00 (2wks)  
Course Length: 1 day 
Location: Truro College 
Price: £100

Workplace Mental Health & WellBeing

Part-funded 
by ESF Business 
Clusters

CLICK ON THE COURSE TITLES or venues TO FIND OUT MORE

https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000562653944
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000565296072
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539459091


COURSES DEVELOPED BY  
REACH CORNWALL

Developed in collaboration with Kernow CCG, RCHT and 
Cornwall Council this course provides training on evidence-
based falls prevention and management strategies to support 
and enable people working in nursing and care homes. This 
course places the emphasis on anticipating and preventing 
falls, but it also looks at managing falls once they occur. 

Course Dates:  
Fri 12 Nov 2021 14:00-16:00
Wed 30 Mar 2022 14:00-16:00   
Course Length: 1/2 day Location: Truro College  Price: £50

FALLS PREVENTION & IMMEDIATE MANAGEMENT OF FALLS

Assisting those caring for others, the session will: 
• Share best practice to ensure that you can appropriately 

consider the mouth care of those you support 
• Provide you with tools to assess people’s oral health and 

their ongoing day-to-day oral hygiene needs 
• Consider approaches to overcoming any reluctance to 

mouth care 
• Support you to ensure mouth care is a fundamental part of 

person-centred planning 

Course Dates:  Wed 13 Oct 2021 14:00-15:30 
              Thu 25 Nov 2021  13:00-15:30
              Thu 17 Mar 2022  13:00-15:30  
 
Course Length: 1/2 day Location: Truro College  Price: £50

MOUTH CARE MATTERS

This course will address these vital issues by covering: 
sustaining positive communication, relationships, team 
dynamics, balancing organisation and individual need. It will 
also look at different leadership theories and concepts, self-
awareness, the importance of appreciation, and the impact of 
employees’ perception of leadership in an organisation. 
Course Dates:  
Thu 02 Dec 2021 14:00-16:00
Thu 31 Mar 2022 14:00-16:00  
Course Length: 1/2 day  Location: Truro College  Price: £50

Sustaining Excellent Leadership

This course will be an exciting opportunity for those already 
working with food preparation in a health or care setting, or 
starting out in new roles. Developed with specialists from 
Cornwall Partnership NHS Foundation Trust, the Kernow 
Clinical Commissioning Group and food connoisseurs. 

Course Dates: Autumn 2021/Spring 2022 

Course Length: 1/2 day  Location: Truro College/Online  
Price: TBC

FOOD & NUTRITION IN CARE

Part-funded 
by ESF Business 
Clusters

CLICK ON THE COURSE TITLES or venues TO FIND OUT MORE

https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000562649849
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000562645385
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000562653079
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539489376


HEALTH & SOCIAL CARE DIPLOMAS, 
CERTIFICATES & APPRENTICESHIPS

This qualification is aimed at both individuals who work in the 
health and social care sector and those that have a general 
interest in this topic and would like to develop their knowledge in 
this area. The qualification provides an opportunity to develop an 
understanding of different perspectives of death and dying and 
the impact it has on individuals. 
Course Dates: Thu 14 Oct 2021 09:30-16:30
             Mon 10 Jan 2022 09:30-16:30
             Mon 14 Mar 2022 09:30-16:30
             Thu 12 May 2022 09:30-16:30 (2day) 
Course Length: 2wk  Location: Truro College  Price: £175

NCFE/CACHE Level 2 Award in Awareness of End of Life Care

Senior Healthcare Support Workers help registered 
practitioners deliver healthcare services to patients. As an 
experienced support worker, you carry out a range of clinical 
and non-clinical healthcare or therapeutic tasks, under the 
direct or indirect supervision of the registered healthcare 
practitioner.

Course Length: 18 months + 3 months EPA 
Taught: 1 day per week term time 
Location: Truro College 

LEVEL 3 APPRENTICESHIP SENIOR HEALTHCARE SUPPORT WORKER

Part-funded 
by ESF Business 
Clusters

CLICK ON THE COURSE TITLES or venues TO FIND OUT MORE

https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539446991
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000452353385


HEALTH & SOCIAL CARE DIPLOMAS, 
CERTIFICATES & APPRENTICESHIPS
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CLICK ON THE COURSE TITLES or venues TO FIND OUT MORE

The Nursing Associate role is a new one which bridges the 
gap between a care assistant or healthcare support role and a 
Registered Nurse. The Nursing Associate apprenticeship offers 
an alternative route into nursing in social care, primary and 
secondary healthcare and other providers within the sector. It 
combines studying for a foundation degree with placements 
in a variety of settings and on the job learning. Nursing 
Associates work with people of all ages, in a variety of settings 
in health and social care. The role contributes to the core work 
of nursing, freeing up Registered Nurses to focus on more 
complex clinical care. 

Nursing Associates contribute to the promotion of health, 
health protection and the prevention of ill health. They do this 
by empowering people and communities to exercise choice, 
take control of their own health decisions and behaviours 
and by supporting people to manage their own care where 
possible. In their daily work, an employee in this occupation 
interacts with a variety of service users, families and carers, 
and with an extensive range of health and care professionals 
and other agencies including social services, police, probation, 
prisons, housing, education, language interpreters and third 
sector agencies. 

Taught: A combination of two day and weekly blocks of 
college attendance and workplace assessment  
Course Length: 24 months + 3 months End Point Assessment 
Location: Truro College

Level 5 Apprenticeship NURSING ASSOCIATE

https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000452989170


FIRST AID & paediatric first 
aid COURSES

Teaches the theoretical and practical skills necessary to deal 
with first aid emergencies. Candidates are taught about personal 
safety, the best methods to assess an incident, how to record 
and report an incident, what to keep in your first aid kit and 
legislation. 

Course Dates: Truro College: Sat 20 Nov 2021 09:00-16:00 
             Penwith College: Sat 27 Nov 2021 09:00-16:00
             Penwith College: Sat 26 Mar 2022 09:00-16:00
Course Length: 1 day 
Price: £60

Emergency First Aid in the Workplace

This course is specifically designed for individuals who wish to 
act as a first aider in their workplace. The Health and Safety 
(First Aid) Regulations 1981 require all employers to make 
arrangements to ensure their employees receive immediate 
attention if they are injured or taken ill at work. This includes 
carrying out a risk assessment, appointing a suitable amount of 
first aiders and providing appropriate first aid training.

Course Dates: Truro College: Sat 06 Nov 2021 09:00-16:00 
             Penwith College: Sat 27 Nov 2021 09:00-16:00
             Penwith College: Sat 26 Mar 2022 09:00-16:00 

Course Length: 3 wk   Price: £180

First Aid at Work

This course is suitable for those wishing to renew their First Aid 
at Work (FAW) certificate. Please note: your FAW certificate must 
be in date when you attend this course and you are required to 
bring a copy with you to be shown as proof.  
Course Dates: Thur 18 and Fri 19 Nov 2021 09:00-16:00  
Course Length: 2 day  

Location: Truro College, Penwith College  
Price: £100

First Aid at Work Refresher / Requalification

This course is ideally suited for childminders, nursery and school 
workers, people working with early years and even parents 
who want to increase their knowledge of first aid for children. It 
covers the appropriate first aid treatment of children and babies 
as recommended by OFSTED. On successful completion of this 
course candidates will gain a certificate valid for 3 years.

Course Dates: Truro College: Sat 06 Nov 2021 09:00-16:00
             Penwith College: Sat 27 Nov 2021 09:00-16:00
             Truro College: Sat 12 Mar 2022 09:00-16:00
             Truro College: Sat 25 Apr 2022 09:00-16:00 

Course Length: 2 wk   Price: £100

Paediatric First Aid

Part-funded 
by ESF Business 
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CLICK ON THE COURSE TITLES or venues TO FIND OUT MORE

https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000538682950
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539691272
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539691272
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539691272
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000538682839
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539691007
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539691007
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539691007
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000538683888
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539724435
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000538683888
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000538683378
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539691170
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000538683378
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000538683378
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000538683378


HEALTH & SAFETY AWARDS

The objective of the qualification is to benefit learners through 
developing their understanding of the principles of safe manual 
handling so they can apply what they have learned to their 
working environment and make their practices safer. 

Course Dates:  
Fri 22 Oct 2021 09:00-13:00 

Course Length: 1/2 day
Location: Truro College, Penwith College 
Price: £55

Level 2 Award in Principles of Manual Handling

During this one-day course, learners will develop a greater 
understanding of health and safety issues. 
Topics include: health and safety laws, risk assessments 
and risk control hierarchy, identifying and controlling the risks 
from common workplace hazards and the legal requirements 
related to health and safety in the workplace and what to do in 
response to accidents and incidents at work. 

Course Dates:  
Truro College: Wed 10 Nov 2021 09:00-17:00 
Penwith College: Sat 27 Nov 2021 09:00-16:00 

Course Length: 1 day 
Price: £70

Level 2 Award in Health & Safety in the Workplace

Learners will gain a basic introduction into the principles of 
risk assessment. Topics covered include main causes of 
work-related fatalities, basic processes for undertaking a risk 
assessment, key terms associated with risk assessments, and 
more.  
Course Dates: 
Truro College: Tue 12 Oct 2021 09:00-17:00 
Penwith College: Wed 08 Dec 2021 09:00-17:00

Course Length: 2 day  
Location: Truro College  
Price: £100

Level 2 Award in the Principles of Risk Assessment

This course is ideal for all employees, and specifically those who 
wish to work in an environment with hazardous substances, 
such as: healthcare, manufacturing, cleaning, transport, utilities 
and office environments.

Course Dates:  
Thu 02 Dec 2021 09:30-13:30 

Course Length: 1/2 day
Location: Truro College, Penwith College  
Price: £55

Level 2 Award in Principles of COSHH

Part-funded 
by ESF Business 
Clusters

CLICK ON THE COURSE TITLES or venues TO FIND OUT MORE

https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000538818835
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539692700
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539692700
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000538818300
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539692762
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000538818300
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539645829
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539716069
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539645829
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000538817953
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539692693
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000538817953


HEALTH & SAFETY AWARDS

Part-funded 
by ESF Business 
Clusters

CLICK ON THE COURSE TITLES or venues TO FIND OUT MORE

It’s essential that all food handlers in catering settings have an 
awareness of what food allergens are, how they can affect the 
safety of customers, and how they should communicate the 
right allergen information to those who need to know.
 
Awareness of allergens will not only help to ensure the safety of 
those consuming food, but also that government regulations are 
being adhered to.

Course Dates: 
Thu 07 Oct 2021 09:30-12:30 
Thu 25 Nov 2021 09:30-12:30  
Course Length: 1/2 day 
Location: Truro College  
Price: £40 

ALLERGENS & COVID PREVENTION CONTROL

https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539646982


MENTAL HEALTH & WELLBEING 
CERTIFICATES

This Level 1 course was created in partnership with CACHE, 
with the aim of allowing learners to gain a basic knowledge and 
understanding of mental health issues. The course would suit 
those in a support worker or care assistant role who wish to gain 
an awareness of the issues surrounding this sensitive topic. It is 
also suitable for those with an interest in the subject. 

Course Dates:  
Tue 16 Nov 2021 09:30-16:30
Tue 18 Jan 2022 09:30-16:30
Tue 19 Apr 2022 09:30-16:30 

Course Length: 1 day 
Location: Truro College  
Price: £150

NCFE Level 1 Award in Mental Health Awareness

The purpose of this qualification is to increase learner’s 
knowledge and awareness of children and young people’s 
mental health. 

By completing the qualification, learners will develop 
knowledge of: 

• children and young people’s mental health in context
• mental health problems commonly associated with children 

and young people 
• the impact of mental ill-health on children and young 

people 
• support available to maintain mental wellbeing in children 

and young people

Course Dates:  
Penwith College: Tue 12 Oct 2021 13:15-16:15 
Truro College: Mon 04 Oct 2021 17:30-20:30 

Course Length: 20 wk 
Price: £600

NCFE CACHE level 2 Certificate in Understanding  
Children & Young People’s Mental Health

For more mental health & wellbeing courses, 
please see the course on page 7. 

Part-funded 
by ESF Business 
Clusters

CLICK ON THE COURSE TITLES or venues TO FIND OUT MORE

https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000538812018
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539715299
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539458998
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539458998


L.E.A.P FOR EARLY YEARS 
PROGRAMME

The ILM Level 3 Award in Leadership and Management 
encompasses professional development, refining problem 
solving and decision-making skills as well as effectively leading 
and motivating a team. The bespoke sessions will cover topics 
such as ensuring equality and diversity, managing difficult 
conversations with staff and parents, trauma informed training, 
domestic abuse, and supporting development of speech, 
language and communication. Both elements will incorporate 
interactive activities to encourage participants to think about 
how they can embed best practice in their workplace.

Taught:  

• 10 x 2-hour online sessions for the ILM L3 Qualification
• 10 x 1/2 day bespoke sessions for the sector at Truro & 

Penwith College  

Course Date: September 2021 - March 2022 

Cost: REACH Cornwall pilot course, part-funded by the 
European Social Fund
 
What next: 
Contact the REACH Cornwall team on 01872 308 240 or by 
email to healthandcare@truro-penwith.ac.uk 

Who is the course for? 
The LEAP programme is aimed at managers and deputy 
managers in early years settings who are keen to acquire the 
latest leadership and industry skills to help advance business 
operations and organisational best practice. The programme 
incorporates the internationally recognised ILM Level 3 Award 
in Leadership and Management as well as bespoke sessions 
which have been hand-picked to cover key topics relevant to 
the early years sector. 
 
Benefits of attending: 
The programme has been developed in partnership with 
Cornwall Council to ensure the content is tailored to the needs 
of early years providers operating across the county. Participants 
will gain a recognised qualification to further support career 
development and retention with additional opportunities to 
widen their professional network. The ILM Level 3 Award 
will enable participants to work on live projects which have 
the potential to benefit your business straight away, and the 
customised sessions will ensure organisations are up to speed 
with the latest developments in key topics for early education.

Leading Education and Aspiration Programme
incorporating ILM L3 Leadership and Management Qualification

Part-funded 
by ESF Business 
Clusters

CLICK ON THE COURSE TITLES or venues TO FIND OUT MORE

https://reachcornwall.org.uk/l-e-a-p-for-early-years/
https://reachcornwall.org.uk/l-e-a-p-for-early-years/


CHILDCARE DIPLOMAS, 
CERTIFICATES & APPRENTICESHIPS

This qualification aims to give you the opportunity to develop 
the skills and knowledge that are used within the childcare 
sector. This programme includes the BTEC Level 2 Technical 
Diploma in Children’s Play, Learning and Development, GCSE 
Maths and English and the study of enterprise. Throughout 
the course you will be required to complete 280 hours of work 
placement practice in settings that cater for children from birth 
to five years.  
 
At the end of the year all learners are expected to have 
completed and achieved all the components of their level 
2 study programme and achieved a graded improvement 
in their maths and English studies before being allowed to 
progress.

Full Time Course 
Location:  
Truro College  
Penwith College

BTEC L2 Certificate in Children’s Play, Learning & Development

Part-funded 
by ESF Business 
Clusters

CLICK ON THE COURSE TITLES or venues TO FIND OUT MORE

https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000214539759


CHILDCARE DIPLOMAS, 
CERTIFICATES & APPRENTICESHIPS

Part-funded 
by ESF Business 
Clusters

The aim of this qualification is to provide learners with the 
knowledge and understanding of babies and young children 
from birth to 7 years of age with applied knowledge in the 
early years, 0-5 years. The qualification content meets the 
Department for Education’s (DfE) Level 2 full and relevant 
criteria for a Level 2 Early Years Practitioner in the workforce.

Course Dates:  
Penwith College: Tue 11 Jan 2022 9:15 – 12.30

Course Length: 34 wk 
Price: £800

NCFE CACHE Level 2 Diploma for the Early Years Practitioner 

CLICK ON THE COURSE TITLES or venues TO FIND OUT MORE

This course runs part-time over an academic year covering 
vocational and academic elements to meet specific criteria to 
enable access to the early years workforce. Students attend 
college one evening or a full day per week and are also required 
to work within an early years setting for approx 350 hours over 
the year. Students must have a placement in an Early Years 
setting before starting the course (to total approx. 350 hours 
across the academic year).

Course Dates:  
Truro College: Tue 04 Jan 2022 17:00-20:00

Course Length: 32 wk  Price: £2882

NCFE CACHE Level 3 Diploma for the Early Years Workforce (EYE)

This qualification prepares learners to set up as a home based 
childcare setting or who wish to be employed in home based 
child settings as childminding assistants or other home child 
carers (eg. nannies, au pairs).

Level 3 Course
Course Dates:  
Tue 01 Mar 2022 17:00-20:00 

Course Length: 12 wk Location: Truro College  Price: £500

Award in Preparing to Work in Home Based Childcare

https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000546142380
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000546142380
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000537428550
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000539661676
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000537428550
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000537428532


CHILDCARE DIPLOMAS, 
CERTIFICATES & APPRENTICESHIPS

This Early Years Practitioner occupation is found in a range of 
private and public settings including; full day care, children’s 
centres, pre-schools, reception classes, playgroups, nursery 
schools, home based provision, hospitals, social care settings, 
out of school environments and local authority provision to 
deliver the Early Years Foundation Stage (EYFS) requirements 
set by government for the learning, development and 
care of children from birth to 5 in both indoor and outdoor 
environments. 
The Apprenticeship was created to allow learners to gain an 
in-depth understanding of the childcare sector. Designed for 
Apprentices who are new to the sector or for those who have 
limited responsibilities and are working under close supervision 
as either a nursery assistant, pre-school assistant, early years 
practitioner or assistant child minder. 

Taught: One day every week term time only  
Course Length: 12 months + 3 months End Point Assessment 
Location: Truro College

LEVEL 2 APPRENTICESHIP EARLY YEARS PRACTITIONER 

Early Years Educators, and other job roles such as nursery nurse 
and childminders, are highly trained professionals who play a 
key role in ensuring that young children learn and develop well 
and are kept healthy and safe. They work in a range of settings 
including full day care, children’s centres, preschools, reception 
classes and as childminders. They may either be working 
on their own or supervising others to deliver the Early Years 
Foundation Stage (EYFS) requirements set by Government for 
the learning, development and care of children from birth to 5 
years old.  
The Early Years Educator Apprenticeship (Level 3) is for those 
working in a childcare setting e.g. nurseries, pre-schools, child 
minders, working on their own and/or supervising others. This 
qualification confirms competence in this area and serves as 
a required qualification for all new practitioners for registration 
and regulatory requirements in the early learning and childcare 
sector. The Apprentice should have prior experience of the 
sector.  
The EPA period should only start once the employer, training 
provider and apprentice is satisfied that the apprentice is 
consistently working at or above the level set out in the 
occupational standard, that is to say they have achieved 
occupational competence.

Taught: One day every week term time only   
Course Length:  
18 months + 3 months End Point Assessment (EPA) 
Location: Truro College

LEVEL 3 APPRENTICESHIP EARLY YEARS EDUCATOR

Part-funded 
by ESF Business 
Clusters

CLICK ON THE COURSE TITLES or venues TO FIND OUT MORE

https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000591456249
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000452527928


REACH CORNWALL & contact details
REACH Cornwall (part of the ESF Business Clusters project) is part-funded by the European Social 
Fund and delivered by Truro and Penwith College. Utilising the knowledge and experiences of those 
on the frontline, REACH Cornwall seeks to identify and address skills shortages in the social care, 
healthcare and early years sectors. We have delivered well in excess of 100 workshops, webinars, 
short courses and other events providing funded training opportunities to 1,000+ individuals from 
around 150 different organisations in response to the needs they have identified.

Truro and Penwith College is rated Ofsted Outstanding and widely respected as one of the best 
colleges in the country.

Address: 
REACH Cornwall, Haven House, Quay Street, Truro, TR1 2UY

Phone: 01872 308240 

Email: healthandcare@truro-penwith.ac.uk

Website: reachcornwall.org.uk 

Eventbrite: http://reachcornwall.eventbrite.com

Facebook: @REACHCornwall

Instagram: @reachcornwall

Twitter: @reach_cornwall  
 
Sign up for REACH Cornwall newsletters: http://eepurl.com/gbMJ7D

mailto:healthandcare%40truro-penwith.ac.uk?subject=
http://reachcornwall.org.uk 
http://reachcornwall.eventbrite.com
mailto:https://www.facebook.com/REACHCornwall/?subject=
mailto:https://www.instagram.com/reachcornwall/?subject=
mailto:https://twitter.com/reach_cornwall%3Flang%3Den?subject=
http://eepurl.com/gbMJ7D


contact details

Phone: 01872 305000  
Email: enquiry@truro-penwith.ac.uk 

Address:
Truro College,
College Road,
Truro,
Cornwall,
TR1 3XX

truro college
Phone: 01736 809000  
Email: penwithenquiries@truro-penwith.ac.uk

Address:
Penwith College,
St Clare Street, 
Penzance, 
Cornwall,
TR18 2SA

Penwith College

Phone: 01872 308000  
Email: business@truro-penwith.ac.uk 

Address:
Haven House, 
Quay Street, 
Truro, 
Cornwall, 
TR1 2UY

Haven House Conference and Training Centre

https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000591456249
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000591456249
https://ols.mis.truro-penwith.ac.uk/WCFWebSite/Admissions/courseDetails.aspx?from=tpc&id=201000591456249

